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SELF ADVOCATES GROUP – 16 September 2021 

 
 

 
Gerard welcomed everyone and we introduced ourselves.  
Although we are still meeting via MS Teams it is hoped 
that we can meet in person soon, once it is considered 
safe and appropriate to do so.   
 
 
Gerard opened the meeting by saying we would like to 
widen the agenda so that suggestions for things to 

discuss come from members of the group, and to listen to concerns so these can be 
taken forward to the Partnership Board. 
 
 

LD Partnership Board / Sub-groups – update 
 
 

• Mark shared a diagram on the screen showing how this group feeds into the 
Partnership Board.  We are very keen to work with different people, find out what 
priorities the Self Advocates consider to be important, and give the members of 
the group a voice; what concerns have to be addressed so they can be acted on 
and who should be involved to resolve things.  Mark then talked about the two 
sub groups which had been set up: Community and Health.   

 

• The Community Group was formed to improve 
access within the community for people with 
Learning Disabilities, to increase the perception in 
the community of people with disabilities, to ensure 
reasonable adjustments were made, to make a 
difference to services/facilities.  The group will start 
to meet every month, via MS Teams to start with. 

 

 

• The Health Sub Group will focus on improving access to hospitals, GPs and other 
settings.  Access is not always good, and we want to work as a Partnership to 
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improve outcomes, improve uptake of health checks to ensure that treatment 
needed is received in a timely manner.  We are working with Health Providers, 
Cheshire & Wirral Partnership and the Clinical Commissioning Group.  This group 
will also meet every month. 
 

• The groups will report back to the Partnership Board to escalate any difficulties. 
 

• Mark then asked if anyone had anything else they wanted to share. 
 

• Kate asked how carers fit into this structure.  Mark said there is a Carers Forum 
and carers can become involved in that way.  We are very keen to involve carers 
in the sub groups also and a number have requested to be involved. 

 

• Kate felt that for parents such as herself, where she acts as the voice for her 
daughter, there is no route into this structure.  Kate felt very strongly that there is 
no communication between the LD Partnership Board and families, the over 25’s 
are a big group and a forum is needed for parents of older adults.  Kate felt the 
Carers Partnership have different priorities, and more understanding is needed in 
regard to services on the ground for people whose own voices are not always 
able to be expressed by themselves, but via their parents or families.  Kate added 
that she’s not had questions answered in the past, for example, which services 
are being talked about: services for carers or services for people with disabilities 
themselves. 

 

• Mark said he would discuss with Jill Stenton to find out how the Carers Forum is 
operating and how links between that group and the LD Partnership Board can 
be improved. And that there is no intention to push out or exclude anyone who 
wanted to take part, we want to ensure everyone is represented. 

 

• Gerard added self advocates are represented by parent/carers but that if we are 
not reaching out to families enough, that needs to change.  Our agenda also 
needs to change also. 

 
Day Opportunities 
 
• Gerard shared a presentation on screen and updated us about the day services 

which are being reviewed.  Following the second consultation, 46 online and 
direct responses were received; the first consultation had a bigger response.  The 
responses will inform the way we work together to develop in house and 
commissioned services.  This will include individual and 
person-centred planning to focus on the service user 
and carer; support to access a range of opportunities 
as active and equal citizens; focus on skills and 
develop improvement of employment opportunities 
and access to support people. 
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• Responses will be reviewed, and a draft will be prepared by 8 October; Gerard 
will share the draft strategy with this group and will keep the group informed 
about progress. 

 

• Tad asked if the review and timeline of re-opening of services were connected; 
day services such as Macclesfield Lifestyles have been closed since March 2020 
and everyone is very keen to see these re-open.  Clients and parents would 
appreciate information being shared by Cheshire East about re-opening plans 
and timelines as none received at all. 

 

• Gerard confirmed that the decision to re-open services is separate.  Mark added 
that some services have re-opened and work is being completed with CWP in 
regard to infection control, looking at buildings to make sure everything can open 
safely so service users and staff are not compromised.  We do appreciate how 
difficult it has been and how long it has taken. 

 
• We then talked about the words service user and active citizen.  Gerard asked 

if anyone wanted to share some thoughts. 
 

• Kate feels the term service user is offensive because of the connotations of 
“user”; access is a right; people are not recipients of charity.  Social care is for 
people who draw on or access services, citizen does not link in very well. Kate 
felt it defines people who should not be defined by a service. 

 

• Claire is not keen on service user for adults with learning disabilities, service user 
can mean several different things. 

 

• Gerard and Mark said they appreciated this feedback and will go through the 
draft strategy and look at the language which is being used. 

 
 
Tea break    
 
 
Assistive Technology 
 
 

• Nik Darwin shared a presentation and explained the different types of devices 
which can be used to keep people safe at home and promote independence.  
Examples of these are pendant alarms, GPS, bed sensors; these are provided by 
Wellbeing at the moment.  The Council is looking this service and Nik asked if 
anyone wanted to share what they thought of them. 
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• Steve said they used low tech pictorial aids as a learning tool, 
but not devices for emergency use.   

• Claire thought they are a good idea for helping with 
memory, good for people with dementia to keep them safe 
and help them find things.  Claire said she uses her 
tablet, she taught herself to use it and does lots of word 
games to help her memory, to exercise her brain and 
she looks at maps to help with directions and finding her 
way round. 

 

• Nik asked if tablets and smart phones should be part of what the Council offered 
so people could use apps and websites like Brain in Hand.  This app comes up 
with scenarios so people can plan how to deal with various situations and then 
follow the steps when they need help. 

 

• Kate suggested House of Memories for people with dementia, this is preloaded 
with decades and interests and has been found to be very helpful for some 
people.  Kate felt tablets and internet access should be available in every setting 
as standard so people can keep in touch with their families.  Technology should 
now be included in personal budget allocations.  Kate said her daughter uses her 
i-pad all the time. 
 

• Nik said these were all very good points; he agreed that in supported living 
settings there needs to be access to the internet and tablets. 

 

• Gerard suggested that this will be a good area to explore with housing providers, 
but costs could increase if this was included in the service charge.  However, the 
council needs to support this for it to become standard.  Nik suggested discounts 
from internet service providers could be looked into. 

 

• Mark added that a lot of new developments have wi-fi as part of the building 
these days.  The council would need to look at historic settings where this is not 
standard and needs to be encouraged. 

 

• Nik finished by saying the council’s current contract ends in March and there will 
be a new service starting in April, with flexibility built in and the council will be 
looking to incorporate new elements once they have proved useful. 

 

• Gerard thanked Nik for attending and for sharing the presentation and we will 
keep the group informed with details. 

 

Any other business 
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• Mark asked if anyone had any queries or points they 
wanted to raise.  Mark also asked if anyone wanted to suggest 
guest speakers to be invited to future meetings to please contact 
Mark and Gerard. 
 

 
 

• Kate asked about annual reviews, she’s not heard anything recently. 
 

• Mika said the LD team had started as a small team and has gradually taken over 
all cases from the individual teams.  During Covid telephone reviews were 
completed.  The aftermath plus daily crises and safeguarding have added to the 
pressures on social work teams.  We have asked for more staff to deal with 
backlogs.  However, we are working through reviews as quickly as we can.   
 

• Claire asked about housing; there are plenty of retirement flats in Wilmslow, but 
not enough supported living for people in Claire’s age group. 

• Gerard said that it was a very good point; we are working with Housing, will invite 
a representative to a future meeting.  Affordability of land in the north is an issue, 
as is social housing provision in general. 

• Mark added that a new supported living / respite scheme – Hani 
Grange – is shortly to open in Handforth in October, the date is to 
be confirmed and Mark will share the open day date with the group 
once this is known.   

• Tad asked that the outcome of the day service review is shared at 
the next meeting. 

 
 
The Community sub group is to meet on 21 September 2021 at 10.30 am 
The Health sub group is to meet on 28 September 2021 at 4.00 pm 
The next LD Partnership Board meeting is on 28 October 2021 at 10.00 am 
 
 

The next Self Advocates Group meeting will be held on  
9 December 2021 at 10.30 via MS Teams  
 
Gerard thanked everyone for attending and sharing their 
thoughts and experiences. 
 
The meeting ended at 12:00. 
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People who came to the meeting: 
 
Gerard Buckley – Chair / Integrated Commissioning Manager, CEC 
Mark Hughes – Senior Commissioning Manager, CEC 
Claire – Self Advocate 
Tad – Parent/carer 
Kate – Parent/carer with daughter Maddy for part of the meeting 
Steve Pope – Kidsgrove Care Solutions  
Day Services clients at Kidsgrove Care Solutions 
Mika Naylor – Practice Manager, LD South, CEC 
Nik Darwin – Senior Commissioning Manager, CEC 
Anna Tendyra – Business Support & Finance, CEC (minutes) 
 
People who said they could not come: 
 
Louise Hill – Locality Manager CEC 
Tom – Self Advocate 
 
 


