
These are the minutes of the Cheshire East Partnership Board meeting for individuals  
with Learning Disabilities - held on 28 October 2021 

 

 

Minutes of the LD Partnership Board – held on  
28 October 2021 at 10.00 via MS Teams 
 
Welcome and Introductions. 
 

 

Minutes from the previous meeting 

Mark Hughes went through the minutes / actions from the last meeting:  
 

• Website – Gerard Buckley is arranging for the website to move over to the LiveWell website. 

• Autism Alert card – shared with Board members Friday 30 July 2021. 

• Brain in Hand – Mark Hughes will pursue contact (P Patel). 

• Day Opportunities – Strategy being finalised. 

• All Age Carers Forum – On the agenda for an update today. 

• New representative will attend from Cheshire Police – Kelly Johnston. 

• Cllr Rob Vernon has been invited to attend the Board. 

• Subgroups – have been set up and an update will be provided at today’s meeting. 

• Assistive Technology – recommissioned offer shared, Nik Darwin’s contact details shared with 

Self Advocates group and Parent / Carer Forum.  Good feedback received from presentation to 

Self-Advocates group. 

• Stay Up Late – good discussion held, issues still exist in some supported living settings, 

services are not as flexible as they should be; this item is on the agenda for the Community 

Inclusion sub group to work with providers to try and progress. 

• Mend the Gap presentation shared with Board members 11 August 2021. 

• Hate Crime statistics – ACTION: Mark Hughes will follow this up with the new lead from 

the Police. 

• The minutes were accepted as an accurate record. 

Partnership Board Sub Groups 
 
Community Inclusion Sub Group 
 

• Gerard is on annual leave; Mark advised that the group met on 21 September.  The aim of the 
group is to increase participation in the community for people with Learning Disabilities and 
look at what reasonable adjustments need to be made to make a difference to services and 
facilities.   The representation on the group comes from self advocates, parents / carers, the 
Local Authority and CCG.  Terms of reference have been agreed with the aims of the group 
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and actions to focus on, using the ‘Make It Real’ framework to 
shape the group priorities and themes to develop; the group will 
look at attitudes of individuals towards people with a Learning 
Disability and personalisation of care plans. 

• Jill Stenton commented that it would be very useful to share this 
with the Carers Forum and Mark advised there is a parent / carer 
representation within the group, but more input from carers would 
be very welcome also. 

• ACTION:  Mark Hughes to share Terms of Reference with 
the Carers Forum and discuss with Gerard Buckley. 

• Jo Hobson asked to join this group as the 6 supported living 
network settings can take a joined-up approach on improving care, personalisation of support 
plans and working to progress Stay Up Late. 

• Sarah Jacklin mentioned Glyn’s obvious passion for the Stay Up Late project.  Sarah also 
advised that a little progress was made with the timings of the Halloween Disco, which will now 
finish at 9:30pm.; we are trying to push boundaries in small steps to progress this. 

 
Health Sub Group 
 

• Mark Hughes advised that the group has met twice, and the focus is on improving accessibility 
for people with learning disabilities into health services, improving their experience and taking 
account of reasonable adjustments which can be made.  The Terms of Reference have been 
agreed, chaired by Mandy Dickson.  Membership is developing with representatives from 
Health (Tracy Matthews/Siobhain Peters).  Currently the group is looking to encourage 
Voluntary Sector representation and Mark will meet with the Cheshire East Social Action 
Partnership to ask them to join.  A presentation was shared from a project run by Manchester 
University which is looking at improving hearing services; this project is starting soon and will 
run focus groups.  Self Advocates and Parent / Carers have been asked to look at where the 
gaps exist.  The project links to the NHS National Plan.  Priorities are to be determined at the 
next meeting; the group will meet monthly, and updates will be provided to the Board. 

• Keith Evans added that uptake of annual physical health checks is improving for learning 
disabilities, but an update would be welcome around the target for quality and numbers to 
reassure. 

• Tracey Matthews advised that this is a focus area for NHS England, a high-profile key area 
with performance targets set, although this was reduced by Covid to 67%.  This year the target 
of 70% is on track to be achieved.  The quality side is very improved, but a variation has been 
found in the primary care network; the CCG now focus on quality, and the structure of 
Transforming Care sub-groups has changed, and this will help bring focus on reducing this 
variation.  There is a very encouraging focus on best practice; it is possible for doctors to 
nominate people who had opted out, they can be followed up more.  Primary Care is under a 
lot of pressure now, but we want to make sure people with LD are not disproportionately 
affected. 

• Colin Jacklin asked if there are any visible underlying trends on take up and any emerging 
reasons for this. 

• Tracey Matthews said uptake is tracked, more checks are done in Q3/Q4, so individual 
practices are looked at and the proportion on the practice register and who has / has not taken 
up the offer; these are chased up and reasons sought.  No obvious trends as such, could be 
how practices invite.  Figures are checked at the end of the year also.  The ambition is for 
everyone to have a check.  Some practices achieve 100%, but then the score is aggregated.  
Tracey can bring more information and show the variations. 

• Colin Jacklin suggested that the Council may be able to support Health with this from social 
work caseloads and try to ascertain the reason for the 30% non-attendance, whether it’s the 
same individuals. 
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• Tracey advised that we do need to know if it is the same individuals and the impact on their 
health, and whether Early Death Reviews show there is a relationship to screening.  Tracey 
also said one focus will be on Bowel Cancer screening launching in January, with more 
attention being paid to include people with Learning Disabilities / Autism.  It would be helpful to 
link with Social Care to prompt and support access to services. 

• Sarah Jacklin said that within SUSO, Time Out, Wishing Well there was a lot of focus on health 
and wellbeing.  Could Health go into those groups to prompt take up, along with friendship 
groups like Time to Talk? 

• Tracey said project workers have offered accessible sessions in shopping centres, with useful 
visual representation and accessible information along with road shows and health promotion.  
A link could be established with the Council but must ascertain what sort of information is 
needed, what sort of resources and who should attend these groups to share.  Visiting groups 
would provide two-way communication to hear about barriers, access, how people feel going to 
their GP and understand their experience. 

• Sharon Brissett advised that a colleague, Helen Clark, is involved in a sensory project and a 
link to the Manchester University project could be established.  

• ACTION:  Mark Hughes to link Helen in with Manchester University and send out details 
to the board. 

• Jill Stenton suggested a link to Take a Break services, to reach out and share referral route 
and work with Health.  One service – ISL – could provide such an opportunity, as would day 
services. 

• Colin Jacklin asked if there was a Public Health representative on the Board; Mark Hughes 
advised he was waiting for name to be provided and Jill Broomhall confirmed a Public Health 
consultant has been recruited.  

• ACTION:  Mark Hughes to chase contact up within the Public Health Team. 
 

Learning Disability Heritage – Snow Angels 
 

• Cathy Boyd talked about the Heritage Lottery Funded one year project which ends in June next 
year.  It tells the stories of Cheshire people with Learning Disabilities, the oldest recorded 
dating back to the 1600’s, detailed and unique to Cheshire.  A key example cited was Mary 
Dendy and the establishment of Sandlebridge.  The National Trust are very interested to 
incorporate these stories in their properties e.g., at Quarry Bank locally.  Museums and groups 
are keen to target the wider public.  Multi-sensory stories will be available within the local 
libraries.  Creative activities are held such as poetry in Congleton.   

• It is hoped to develop a heritage trail following the path of Huxley – a companion to the Duke of 
Westminster’s son in the 1700’s.  A conference is planned for June 2022, during Learning 
Disabilities week to share good practice with a wider audience.  Cathy said the Mary Dendy 
story is not easy to tell; she mentioned historical cycles from workhouses, theories of eugenics, 
institutionalisation and how easily individuals’ rights can be removed. 

• Jill Broomhall thanked Cathy for sharing the fascinating details of the project and would be 
interested in working closely in partnership around this project.  Jill shared her experience from 
working with some ladies who had lived at Cranage and the diverse circumstances which had 
brought them to Cranage initially; they subsequently ended up sharing a house when Cranage 
closed and became a family unit. 

• Colin Jacklin commended this fantastic piece of work and referenced Sir Cyril Burt, the creation 
of institutions and whose research on “degeneration” was subsequently discredited due to 
fabrication of evidence. 

• Sarah Jacklin said the launch of the project was fantastic; SUSU are now involved and 
suggested maybe other groups could also be encouraged.  Sarah will also send some stories 
which can be shared with the Board.   

• Keith Evans thanked Cathy for the presentation and said there are many hidden histories e.g., 
Black History Month, and maybe there should equally be a similar month to celebrate the 
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contribution people with learning disabilities had made and share their experiences more 
widely. 

• A conference in Cheshire East was suggested and Jill Broomhall hoped Cllr Flavell would 
support such a proposition. We had held one previously in Cheshire East at Holmes Chapel in 
2019 and that was a success and provides something to develop further. 

• ACTION:  Mark Hughes to set up a meeting to take the Learning Disabilities Conference 
forward and arrange volunteers, and to involve the Learning Disability Heritage project 
in this open day. 

 

 
Coffee break   
 
 
 

Advocacy Recommission 
 

• Sharon Brissett shared a presentation to update the Board on the Advocacy recommission and 
overview of engagement.  

• The service is provided jointly with Cheshire West and Chester Council under S67 of The Care 
Act 2014. Currently contract is with Age UK and Disability Positive.  Service provides 
Independent Mental Health Advocacy, Independent Mental Capacity Advocacy, Care Act 
Advocacy, Relevant Persons Representative & Continuing Health Care advocacy (although 
this element of service is provided more to Cheshire West at present).  To be recommissioned 
from 1 September 2022.  The service would like to engage more widely with clients and the 
hard-to-reach audience; the profile of the service to be raised and a consultation is being 
market tested with a provider.    The Advocacy Service also works with Children’s Services.  
Questionnaires have been sent out, including an Easy Read version. The resulting report will 
be shared with stakeholders. 

• ACTION:  Sharon will share the questionnaires with the Board and Anna to send out with 
the minutes for sharing where appropriate. 

• Keith Evans commented regarding referrals/hours; it would be useful to understand the take up 
between various groups.  The CCG is discussing raising awareness regarding advocacy for 
Continuing Health Care.   

• Colin Jacklin asked about eligibility; Sharon advised it is a statutory service and covers the 
range of eligibility under the Care Act and support under the Mental Health Act. 

• Mark Hughes commented that the easy read version of the day services questionnaire had a 
good response when promoted by the CARE4CE staff and hard copy was printed off for use by 
day service clients.   

• ACTION: Mark Hughes to liaise with Jo Hobson to provide day service clients the 
opportunity to complete an Advocacy questionnaire and this could be circulated to 
providers also. 

• Jill Broomhall thanked Sharon for presenting the Board with the information and asked for an 
update when the recommissioning has been completed. 

 

Self-Advocates Group 
 

• Mark Hughes provided an update from Gerard Buckley on the Self Advocates group which last 
met on 16 September 2021. The Day Opportunities Strategy was discussed and Nik Darwin 
gave a presentation on Assistive Technology 
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• One concern raised at the meeting was regarding not being heard as parent / carer and it was 
confirmed that the Board could have the parent / carer as a member 
if the parent / carer wanted to communicate on behalf of an individual 
and would be welcomed both within the Self Advocates group and the 
Carers Forum also.   

• This has been raised with Jill Stenton so the parent / carer could 
attend the Self Advocates Group and the Carers Forum to ensure that 
voice was heard also. 

• Access to housing / accommodation will be the focus for the next 
meeting and Chris Hutton and members of his team will be invited to 
attend and listen to the views of the Self Advocates. 

• Claire shared that she had joined today’s meeting at 11:10 as she had been meeting with the 
East LD Team Practice Manager to discuss Claire’s new role as volunteer receptionist for 2 
days per week at Redesmere.  Claire does not yet know when she will be starting work as a 
Risk Assessment needs to be done first.  Claire has been told she was very hard working when 
she volunteered at Dean Row and is very happy to be re-starting, and she will be able to join in 
with the LD Team Meetings and get out and about again.   

• Jo Hobson said she was very much looking forward to meeting Claire in person. 

• Jill Broomhall asked if Claire would help with the planned LD Conference which we had talked 
about earlier in the meeting. 

 
Carers Update 
 

• All Age Carers Strategy is coming together at the first draft stage.  The survey has identified 
four priorities in regard to providing planned and emergency respite.  The response was very 
high about respite and this will be shared.  There was a low response from Young Carers so, in 
order to reach out more widely, on 2 November there will be a Young Carers event held 
facilitated by Ice Creates.  This will look at the impact of Covid, journeys and directions and 
how Cheshire East can help support Young Carers.  There are then two further workshops 
planned, again facilitated by Ice Creates, to find out what we can learn to inform the strategy 
and how to recommission services.  Young carers who attend will be eligible for a £20 voucher 
and accreditation towards their Duke of Edinburgh award. 

• Take a Break – Jill Stenton has been working with the Carers Hub: 7 providers will be involved 
in carer breaks and Jill will advise the teams which providers are taking part.   Jill has shared 
the details of a small pilot scheme with Operational teams and the Carers Hub on how to 
measure the impacts and Jill or Dawn can provide more information.  A recent report has 
highlighted there were 9.1 million unpaid carers prior to Covid, 4.5 million new carers since 
Covid, 2.8 million are juggling work and caring role.  Take a Break is for carers who work, 
parents are so very tired after the last 18 months of Covid and the lockdowns. These activities 
will be provided out of hours and at weekends, including late day opportunities.   

 

 
Any Other business 
 

• Chris Hutton said he was working with the Self Advocates Group 
as he is the lead on a Vulnerable and Older Persons strategy and 
working on exploring areas of need across the borough.  He has 
been working on the current housing status for people with 
learning disabilities, looking at vacancies, quality of 
accommodation, adaptations and the first step to engage and gain 
first-hand information from people with lived experience ties into 
working with the Self Advocates Group. 



These are the minutes of the Cheshire East Partnership Board meeting for individuals  
with Learning Disabilities - held on 28 October 2021 

• Mark Hughes asked for suggestions on how to recruit more self-advocates to participate in the 
group.  Mark is working with Zoe Brakewell from Care4CE already to help engage more people.  
Sarah Jacklin said she may have one recruit who is now 18 and would like to take part.  The 
social worker has agreed to this and Sarah will contact the family and arrange an introduction.  
Sarah did suggest that maybe we could make a video about the self-advocates group to try and 
promote it more widely.   

• ACTION:  Mark will speak to Gerard Buckley about a video and asked that Sarah sends 
relevant information about a possible new member to Mark and Gerard. 

• Colin Jacklin suggested an overview of employment support as an agenda item for a future 
board.  So many things have changed over the last 18 months it may be useful to update the 
board. 

• ACTION: Mark to add an overview of employment support to future agenda. 

• George Gibson suggested promoting the Self Advocates group on the Healthwatch website. 
 

 
There being no other business, Jill Broomhall thanked everyone for attending and their valuable 
contributions.  As this would be the last meeting of the year, Jill wished everyone a Happy 
Hallowe’en and Happy Christmas.  The meeting closed at 11:57. 
 

Date of next meeting:  Thursday 20 January 2022 at 10.00 a.m. via MS Teams.   
(Calendar invites have been sent out by Mark Hughes). 

 
 
 

Members and visitors who came to the meeting 

Jill Broomhall (Chair)  Director Social Care Operations, Cheshire East Council 
Mark Hughes    Senior Commissioning Manager, Cheshire East Council 
Councillor Kathryn Flavell Children’s and Families  
Jill Stenton Senior Commissioning Manager & Carers Lead, Cheshire East 

Council 

Claire     Self-advocate 

Keith Evans Head of Service for Learning Disabilities, Mental Health and 

Continuing Healthcare, Cheshire East Council 

Siobhain Peters Occupational Therapist, Community LD Team, Cheshire & 
Wirral Partnership 

Christopher Hutton  Senior Policy Officer, Strategic Housing, Cheshire East  
                                                      Council 
Dawn Brown   Service Manager, Cheshire East Carers Hub  
Tracey Matthews Programme Lead, LD & Autism, CCG 
George Gibson Comms & Research Officer, Healthwatch (for Jon Roberts) 
Cathy Boyd LD Heritage Project 
Pam Henrikson  Housing Policy Officer, Cheshire East Council  
 
Louise Hill    Locality Manager, LD Team / CHC, Cheshire East Council 
Joanne Hobson   Operations Manager, CARE4CE 
Sarah Jacklin   Local Area Co-ordinator, Cheshire East Council 
Colin Jacklin   Supported Employment, Cheshire East Council  
Anna Tendyra Administrator, Business Support & Finance, Cheshire East 

Council - minutes 
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People who said they could not come to the meeting 

Gerard Buckley   Integrated Commissioning Manager, Cheshire East Council 
Glyn      Parent / carer 
Jon Roberts    Community Engagement Officer, Healthwatch 
Mandy Co-chair of the CE Parent Carer Forum, Parent/ carer 
Zoe Brakewell Resource Manager, CARE4CE 
Tom     Co-chair and self-advocate 

Kelly Johnston   MH Co-ordinator/Street Triage Supervisor, Cheshire Police 


