
  

  

These are the minutes of the Cheshire East Partnership Board meeting for 
Adults with Learning Disabilities held on 24 September 2015 

 

Welcome 
  

Mike welcomed everyone to the meeting and we         
introduced ourselves and listed the apologies.  We 
looked at the last minutes and the actions.  The 
minutes were then agreed. 

 The Council’s review of Fees which is being 
 done by Red Quadrant is continuing 

 A correction is needed as it was the              
 Macclesfield Lifestyle Group that had the Yellow 
 Day 

 
 
 
 

Issues from Self Advocates and Carers 
 
 
 
Glyn asked about the new café which will be in the Crewe 
Lifestyle Centre—had we any news about people with 
learning disabilities being able to work there?  Jon says 
the Leisure Trust will decide who runs the café, rather 
than the Council.  There will be an opportunity for people 
with learning     disabilities to apply to work there.  We   
also talked about the Community café at Eagle Bridge in 
Crewe. 
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Updates from Sub Groups 

South Partnership Board  
 

The South Partnership Board had a visit from   
Karen Grant.  Karen talked about Assistive    
Technology.  She brought along some gadgets 
and devices to help disabled people live             
independently in their own homes.  With the help 
of these devices people with learning disabilities 
can reduce the level of support they need and live 
safely .   There are now more accessible “apps” 

for the computer or mobile phone specifically designed for people with 
learning disabilities.  Karen is willing to talk to other groups and will be 
visiting the Macclesfield Lifestyle Group.  Jackie explained that they 
were shown an navigation “app” which can help a person with             
directions. 
 

North Partnership Board  
 

The North Partnership Board also had a visit 
from Karen about Assistive Technology.   
 
Jackie said that it is difficult to recruit carers in 
the North part of Cheshire because neighbouring 
authorities pay more per hour than Cheshire East 
and carers prefer to go and work in Stockport or 
Trafford for more pay.   This is for both           
Domiciliary Care and Personal Assistants.  Some 
providers say they do not support people with a 
learning disability.  Jackie said that this impacts 
upon choice.      
 
Ann said that Care4CE had also reported  
recruitment is difficult.  Ann asked for specific  
details so that she investigate further and inform 
Red Quadrant who are doing the Fee Review. 
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News and other things we talked about 

 
News from Macon House: 
 
The monthly Football events at Sandbach have 
been going very well.   
 
The Cheshire Football Association will support this 
group less in the future as the football coaches are  
helping with Cheshire Disability Social League.  
The lifestyle group will be moving from the Oakley 
Centre into Macon House and the Hilary Centre 
before the final move to the Crewe Lifestyle    
Centre in March/April 2016. 
 

 
Silky Sundays:   
 
Darren and Andy wanted to let every one know 
that the Disco night at Macclesfield Football Club 
on Sunday nights is very successful.  Every one is 
having a great time.  Marcus and Mike had        
enjoyed the last Disco.  The venue is fully          
assessible, the music is up to date and the chip 
butties are really welcome after all that dancing!    
 
 

 
 

Macclesfield Lifestyle Group: 
 
Marcus said that they will be having a fund 
raising Macmillan Coffee Morning on  
25 September. 
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News and other things we talked about 

The Gold Group 
 
Following the results of the survey the Gold Group are holding focus 
groups across Cheshire East with people with learning disabilities to 
talk more about what events and activities they want to take part in.  
 
 
 

The Autism Group 
  

The Autism Group talked about how t raise awareness of autism in the 
community.  This is important in services such as health and social 
care as well as shops, banks and other services. 
 
 
 
 

Eastern Cheshire CCG 
Annual General Meeting and Health Fair 

 
The Eastern Cheshire Clinical Commissioning 
Group will be having their Annual General     
Meeting and Health Fair on Wednesday 30    
September at Macclesfield Town Hall from 11.30 
to 3.00 pm. This is a free event open to everyone 
and is a chance to see what local health and care 
organisations are doing to promote healthy      
lifestyles and access to services.  It is an         
opportunity to talk to leaders of the local health 
economy, learn about exciting service              
developments and find out how you can get your 
voice heard. 
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News and other things we talked about 

 
Healthwatch   

 
Ann asked if the Board would like to hear more about Healthwatch as it 
is coming up to almost 3 years since Healthwatch was formed.  It 
would be helpful to know what Healthwatch does; what impact has it 
made over the last 2 ½ years and what does the Board think about this 
work.  Kate said she would let us know when she could provide this 
presentation. 
 

Think Local Act Personal 
 
Jon said that there will be 4 further consultation groups run by the 
TLAP group.  They want to ask people in more depth about the         
assessment process for people who use social care and support.   
This will be an opportunity to join in with the discussions and get         
involved.  The events are on: 
 
12 November 1.30 – 4.30   New Life Church 
        Congleton with afternoon tea 
18 November 10.00 – 1.00  Sandbach Town Hall  
        with a light lunch 
19 November 10.00 – 1.00  Crewe Lyceum Theatre  
        with a light lunch 
25 November 10.30 – 1.00  New Life Church 
        Congleton with a light lunch 
 

Transition    
 
Jon asked if anyone can provide experiences on transition from      
Children’s Services to Adult Services he would like to hear from them.  
On the Learning Disability Self Assessment Framework we had a score 
of Green, but generally Jon said that  some people and their families 
had reported that moving from children's’ services to adult services had 
not gone well for them.  
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Health Outcomes Update 

Catherine talked about the action plan after  
the Learning Disabilities Self-Assessment  
Framework process last year.   
 
These are some of the areas in the action plan: 
 
Health Checks and Health Action Plans 
in Primary Care: 
 
Catherine talked about the new  
“Cumbria Template”, which is a document  
that should be completed when someone has  
an annual health check.  It takes longer to fill in than the old template 
and not all practices are using it.  Completing the template is a           
contractual requirement from practices and Catherine said she would 
include this at the GP Practice training day in March 2016 to remind 
everyone about the importance of health checks and completing the 
template.  Marcus said that the health action plan is important.  
Through keeping fit and losing weight he is no longer a diabetic.     
Every one said how healthy he looked! 
 

 
Louise from the Macclesfield Lifestyle Group 
said she is still having difficulties getting     
written permission from some doctors so that 
their clients can do exercise, go to the gym or 
go swimming.    There is one practice in   
Macclesfield that is not providing the            
appropriate letter and Andy has written to this 
GP practice on behalf of the Board.    Ann has 
suggested the Clinical Commissioners could 
ensure all GP practices provide the written 

permission letter although at present we only know about one practice 
that is not providing them.  Glyn said that the permission letter could be 
recorded on to the health check template so that a check could be 
made that it has been done.  
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Health Outcomes Update 

 Minor Ailment Scheme: 
 
We talked about the Minor Ailment Scheme 
run by local Pharmacists.  Pharmacy teams 
are increasingly supporting people to      
improve their health and wellbeing.  They 
also support people to look after           
themselves and their families without    
having to go to a GP all the time.  You can 
see a Pharmacist in one of the consultation 
rooms and they can help with common and   
minor problems such as aches and pains, 
skin conditions and stomach upsets.     
 

Catherine will send us the list of ailments a Pharmacist can help with. 
 
 
Community health services for people who have long term health 
conditions: 
 
Catherine said that the CCG intends to do some 
joint work with the specialist diabetic team in the 
near future. 
 
 
 
 
 
Screening services for people with learning 
disabilities: 
 
This area of work is being done collectively by the Cheshire and Wirral 
Area Team who are part of NHS England. Catherine will ask them for an 
update on this work and will tell us about it at a future meeting. 
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Health Outcomes Update 

  Reasonable adjustments: 
 
Catherine will talk to GPs at their training day in March to ensure that 
reasonable adjustments are considered when making referrals for 
people with learning disabilities. 
 
 
Unplanned admissions: 
 
Leighton Hospital have been looking at why people with learning     
disabilities end up going to hospital unexpectedly.  They have been 
looking at the records to see what the reasons are and what sort of 
experience patients have.  There are some good examples of        
reasonable adjustments made by the staff so that the person           
understands what is happening.  However, sometimes this does not 
happen and any adjustments or capacity assessments are not        
documented in the patient’s notes. 
 
 
Some people with learning        
disabilities come to the hospital 
with their Patient Passport which 
is very helpful.  However, if the 
visit to hospital is unplanned and 
in a hurry this is not always      
possible.  We talked about the 
Dignity Matrons at Macclesfield 
and Leighton Hospitals who     
provide support and practical help 
to people with a learning disability 
that are in hospital.  The feedback 
on their help was very positive.  
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Health Outcomes Update 

Health Outcomes events 
 
Catherine said that the two events about health outcomes would 
now take place after Christmas when there will be more to say to 
everyone.  She wants the events to be focussed, useful and            
interesting to carers and people with learning difficulties.   
 
Can people contact her with their ideas 
please?   Some people suggested practical 
activities for clients, carers and families – for 
example  Yoga and ‘mindfullness’ sessions.    
It was also suggested that an event to provide 
training for carers could be combined with the 
health outcomes event. 
 
 

 
 
Care and Treatment Reviews: 
 
Catherine talked about care and treatment reviews that 
need to be done for people with learning disabilities and/
or autism who have been in a hospital for a long time. 
The reviews help to make sure that people are safe and 
that there are plans to get them back home. 
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                    Quality Assurance Team 

 
 
 

Jon talked about the Cheshire East Council    
Quality Assurance Team (QA team).    
 
 
Not all authorities have a Quality Assurance team.   The team go out 
and review residential care homes and supported living housing in 
Cheshire East.  They look at all the services provided to ensure 
there are of a good quality.  The QA team will visit each                  
establishment once a year.   
 
Within the LD SAF last year we were rated Amber so we 
need to improve to a Green rating.  As the Council    
commission the support for individuals it is important 
that we see what is working well, what good care is and 
what needs to improve or change. 
 

When the QA team visit a home 
they inspect and check:- 
 

 Procedures 

 Policies  

 Records held on staff and      
people using the service 

 Talk to the staff, people using 
the service as well as their friends 
and families 

 Observe how the home is run 
 
They will ask for a questionnaire to 
be completed.  There is an           
opportunity for people using the  
service and their friends and      

families  to provide  information anonymously.  The team also talk to 
the SMART teams, CQC and the Fire Service so that they gather all 
information. 



11 

Quality Assurance Team 

 
A report is then done.  If improvements or 
change of practice is needed an action plan is 
given to the home and the improvements are 
monitored closely by the QA team within a short 
time to ensure that improvements happen 
quickly.   The QA team also deal with any     
complaints from a service user to ensure any 
issues are resolved. 
 
 
 
The QA team meet every 2 weeks to discuss the services that have 
been visited and they also meet once a month with senior managers 
from the Council and Health so that a full discussion can take place 
about the quality of support provided.  The QA team will also check 
on the training and recruitment of staff and make sure that providers 
are involving people with learning disabilities with how they wish to 
live. 
 

 
 
 
 
Kate said that the involvement of the service 
users is important so that they have their say 
about the care they receive.  Darren asked if 
the quality assurance work will be happening 
in Day Services.  Action: Jon will find out.  
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Members who came to the meeting on  

Gill Welch    Co-chair and parent carer 
Mike Ward    Co-chair and self advocate 
Tom Clapperton  Self advocate 
Charlotte Goodwin Self advocate  
Sarah Dodd   Self advocate  
Marcus Bowness  Self advocate 
Louise Nicholson  Macclesfield Lifestyle Group 
Darren Brodrick  David Lewis Centre 
Tom Brereton   Macon House 
Jackie Alexander  Co-chair and parent carer 
Kate Sibthorpe  Healthwatch 
Glyn Withenshaw  Parent carer 
Sarah Hough   Cheshire & Wirral NHS Foundation Trust 
Andy Worth   Cheshire & Wirral NHS Foundation Trust 
Penny Hughes   Eastern Cheshire Clinical Commissioning Group 
Catherine Mills  South Cheshire Clinical Commissioning Group 
Jon Wilkie    Projects Officer, Cheshire East Council 
Ann Riley    Corporate Commissioner, Cheshire East Council 
Debbie Foss   Senior Contracts Office, Cheshire East Council 
Alison Ratcliffe  Secretary, Cheshire East Council 
 

People who said they could not come to the meeting 
Councillor Janet Clowes Cheshire East Council 
Michelle Plumb   Self advocate 
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The next meeting 

26 November 2015 
Starting at 10.00 am 

 
The next meeting will be at: 
 
The New Life Church 
Danesford Community Centre 
West Road, Congleton, 
CW12 4EY 
There is a car park at the front of the building 
 

Meeting Dates for 2016 will be announced shortly 

                                        The Co-chairs 

       
 
 
 
 
 
 
 
 

    
 
 

    
 

Tom Clapperton 

Council Contact:  Jon Wilkie 
Tel: 01625 374770 
Jon.wilkie@cheshireeast.gov.uk 

Gill Welch Jackie Alexander 

Mike Ward 
 


