
  

These are the minutes of the Cheshire East Partnership Board meeting for 
Adults with Learning Disabilities held on 23rd November 2017 

Welcome  
  

Gill welcomed everybody to the meeting.   
Nichola Glover-Edge the Director of Commissioning 
apologised to the Board for the recent Council officer 
changes.  The Commissioning service has been       
re-structured and following a rigorous interview       
process different people are now in these jobs.   
 

Kate Phillips introduced herself as being the new     
officer supporting the Partnership Boards.  She is 
keen to support us in 2018 and will guide us through 
the next year when we will be changing how we      
operate as a Board.  
 

 
The Minutes from the September meeting were 
agreed.    
 
Councillors Clowes, Gardiner and Saunders 
wanted to talk with Sue Milne (from the South 
Clinical Commissioning Group) a little more 
about Annual Health Checks.   
Sue  explained she has met with the nurses in Vale Royal and South 
Cheshire.  Sue has identified the 3 GP practices who are not offering 
Annual Health Checks and will be visiting them to encourage them to 
offer this service.   
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Health Checks 

She explained that the health checks are 

an enhanced service which is voluntary for 

the GP Practice and unless it is put into the 

National Contract CCGs cannot   insist that 

they carry out the checks for learning      

disabled  patients.  However, peer pressure locally could help.  

The   majority of GP practices say they are looking after their  

patients in the usual way and it is not always necessary to 

specially call in adults with a learning disability for a health 

check.  To call in a person for half a day could prove stressful 

for the service user.   

 

 

 

 

We talked about the plans for a whole 

day LD Summit in 2018.  The Board do 

not like the word “Summit” because it is 

not easy to understand what that is—it is 

better to call it something else—like a 

conference.  We need to have the    

conference to develop a Learning      

Disability Strategy.  We have a list      

describing what we want at the         

conference.  Kate Phillips and her team will start to develop 

this special day.  We talked about having a proper Banner for 

the Partnership Board and an exhibition stand.   
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Cheshire West Board 

We talked about Easy-Read documents.  Jackie said 

that there are some very badly produced documents 

which are not easy to understand.  For example she 

had received a questionnaire  about the             

Transforming Care Programme and the NICE guidelines  from 

Warrington, which were not at all easy to understand.  It would 

be great if in the future in Cheshire we could produce better         

documents.  Alison said that there was some new easy read 

training at the Council in January so this support will improve. 

 

 

 

Kate will be attending the Partnership Board 

meeting in Cheshire West and Chester on 8 

December to get new ideas for our meetings.  

She will report back in January. 

 

We talked about the present membership of 

the Board.  For example we should have 

someone from the Police Force who can     

regularly attend.  

Action: Kate will work together with Gill and 

Jackie on this.  We also talked about           

representatives from Providers coming to part 

of a board meeting 
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Issues from Self Advocates and Carers 

We also wanted to encourage more adults 
with a learning disability to attend the Board 
meetings.  Glyn said there were issues with 
transport arrangements for some users.  
Kate said that this provision should be within 
their support plans.  Perhaps there is a lack 
of knowledge from parent carers that 
transport is available.   
 
 
Action: Kate will look at the support packages to ensure that 
proper transport arrangements are in place. 
 
 
Live Well: 
Gill wanted to say how pleased she was to 
receive the respite grant from the Live Well 
Carers Fund.  She will use the money to 
give herself a break from caring and have a 
treat.  It only took 3 weeks from applying to 
receiving the money.  Gill did say that the 
Cheshire East Call Centre were not sure 
who to put Gill through to.  Action: Kate to 
check with the call centre that they know 
about Live Well. 
 
 
Recruitment: 
Jackie said that she had never known              
recruitment for a Personal Assistant to be so 
bad.  This is across the whole of the country 
and the provider she works for is also having 
great difficulties.  They are trying to recruit 
from Spain and Greece for example. 
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Issues from Self Advocates and Carers 

Citizen Advocacy: 
Jackie wanted to say that it isn’t easy when there is 
no citizen advocacy available anymore because 
people still need support with housing queries. 
 
Social Workers: 

We discussed appointments with social  workers 
when it is time for the review of  the package of 
care.  It is sometimes called a  re-assessment.  
Some social workers have  cancelled the appoint-
ments on the same day which is very disappoint-
ing for the family.  They get worried if the Direct 
Payment will continue to be paid.  We talked 

about the high caseload that social workers have—they are very 
busy.  Janet Broster   explained that if the appointment is      
cancelled the payments are not stopped but maybe some     
people have not been told that.  The Council LD Team do try and 
keep the same social worker for each adult with a learning      
disability but because of staff changes this is not always        
possible.  Gill asked why can’t the changes to a service user’s 
records be done by an admin person so that this leaves the    
social worker free to do the important things.  Action: Nichola 
said that she would talk to the Director of Operations about this.     
 
Councillors: 
Andy Worth wished to thank the Councillors from the Council for 
their interest and continued attendance at the Board meetings. 
We also talked again about getting better attendance at the 
meetings from a range of more senior managers from the NHS, 
Clinical Commissioners, social workers and when appropriate, 
providers. 
 
Andy also mentioned Canalside Radio as they are a local radio 
station very interested in the community.  They may be useful to 
approach in the future.  
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Budget Consultation 

There are mixed and confusing messages about the recent 
Council Consultation.  The Consultation is about the Budget and 
within that how the Council can deliver services differently.  
 
The Council had given the local Press information about the 
consultation but it was not reported correctly.  Action: Nichola 
will ask Mark Palethorpe to write to Signal Radio to express   
concern that the reporting was incorrect. 
 
Nichola explained that the Commissioning team are looking at 
all adult social care services within Cheshire East including    
respite.    
 

The Board members were unsure where 
the respite services were.  Councillor 
Clowes said there is no respite service at 
Mount View—there hasn’t been for 4 
years.  There is a small Day Centre there 
for older adults with medium level          
Dementia.  The Council is talking with   
providers to redesign the services and  
deliver these in a different way.  Nichola 
said that the present offer to residents is 
old fashioned.  They are meeting with 40 

Providers over the next 3 months to start to look at this.    
Families really need this crucial service.  We need to be more 
creative about how we are able to use the Council budget. 
 
Cllr Gardiner also said that we need to let those residents using 
Lincoln House what is happening.   

RESPITE 
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Members who came to the meeting  

Thomas Clapperton  Co-chair and self advocate 
Gill Welch     Co-chair and parent carer 
Jackie Alexander   Co-chair and parent carer 
Cllr Janet Clowes   Portfolio Holder, Social Care and Integration  
       Cheshire East Council 
Cllr Stewart Gardiner  Deputy Portfolio Holder, Social Care and  
       Integration, Cheshire East Council 
Cllr Jos Saunders   Portfolio Holder for Children and Families, 
       Cheshire East Council 
Janet Broster    LD Service, Cheshire East Council 
Andy Worth    LD Service, East Cheshire NHS Trust 
Nichola Glover-Edge  Director of Commissioning, Cheshire East 
Kate Phillips    Commissioning Manager, MH/LD 
Glyn Withenshaw   Parent Carer 
Sue Milne     South Cheshire Clinical Commissioning Group  
Alison Ratcliffe   Note Taker, Cheshire East Council 

People who said they could not come to the meeting:- 
Louisa Joyce   Cheshire East Council, Transition 
Adrian Everton  Cheshire East Council, MH/LD Service Manager 
Jill Broomhall   Director of Operations 
Dave Leadbetter  Children’s Services Commissioner, Cheshire East 
Darren Brodrick  David Lewis Centre 
Pete Kelleher   Care4CE, Cheshire East Council 
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2018 Meetings 

25th January 
10.00 am 

 
The next meeting will be at: 
 
Ground Floor meeting room, 
Congleton Library, Market Square, 
Congleton, Cheshire CW12 1ET 
 
Please enter the building on the ground 
floor behind bus stops (white sliding 
door) 

Contact Details: 
 

        
 

  
 
 

    
 

Kate Phillips 

Commissioning Manager 
Kate.phillips@cheshireeast.gov.uk  

Jackie Alexander 

Co-Chair and Parent Carer 

Tom Clapperton 

Co-Chair and Self Advocate 

Gill Welch 

Co-Chair and Parent Carer 

Alison Ratcliffe 

Alison.ratcliffe @cheshireeast.gov.uk 
Tel: 01625 378209 


